ENA Services Matrix

Building the Foundation for 21st Century Education Delivery

ENA is a leading provider of managed network and communication services. We offer‘end-to-end network connectivity, innovative

voice solutions and a host of additional services designed to accelerate and optimize the usé

of technology. Our scaleable technology

solutions increase access to online information, facilitate communication and collaboration, increase productivity and decrease the costs

of information management through the convergence of data, voice and video technologies.

IP Convergence

Application Tools

Safety & Security

Managed Data Services

* High-Speed Connectivity

* Carrier/Circuit Management

* End Site Equipment and Management

* Web-Based Trouble and Network
Manage ment Tools

* Internet2/NLR Connectivity

Caching
¢ Core Network Caching
* End Site/Edge Caching

Professional Development
* Social Networking

* Web 2.0

* Webinar Series

* Technology Integration

Firewall Services
* Fully Hosted

* Managed Customer Premises
Equipment

Managed Voice Solutions
* ENA Connect (Hosted PBX)

* Dialtone Connect (Analog or PRI
Handoff for PBX or Key Systems)

* IP Dialtone Connect (IP Handoff to
IP-Enabled PBX)

¢ Toll-Free Connect

* 24/7 Help Desk and Field Service

Traffic Management
* Quality of Service (QoS)

* Traffic Prioritization

E-mail
* Faculty and Staff
e Students

* E-mail Archiving

Filtering Services
¢ Customizable Web Content Filtering

* Spam/Anti-Virus E-mail Filtering

Y

Education Networks of America

Video Over IP Support
* Video Conferencing
* Distance Learning

* Video on Demand

Network Optimization

* In-Network Content Hosting
* Extensive Peering

* High-Capacity Core

* Education and Research
Network Peering

Educational Content
* Learn360 Video Content
* netTrekker d. i.

* BrainPOP, BrainPOP Jr. and
BrainPOP Espaiiol

Protection Services

* E-mail Archiving and Search/
Discovery Services



