
On-Demand 
DDoS Mitigation 
Service

We Keep Your Network Secure So You Can Focus On 
What Matters

Preparing for the Unexpected

Keeping your organization’s network secure is necessary to fuel your missions 
and protect your operations. 

ENA NetDefender—More Security, Less Worry

ENA NetDefender is ENA’s on-demand, 24/7/365 DDoS mitigation service that 
activates scrubbing upon detection or notification of an attack to minimize 
customer latency and downtime. ENA NetDefender provides organizations with 
peace of mind and confidence that their networks’ security is in trusted and 
experienced hands.

For those who are already ENA Internet Access customers, ENA 
NetDefender offers the unique advantage of mitigating high volume attack 
traffic before it ever reaches connection points. ENA engineers will be able 
to proactively monitor, detect, and move attack traffic before it has an 
adverse effect on your network.

How It Works

Why ENA NetDefender?
• Fast mitigation response 

reduces effect on network

• Increased network visibility 
and monitoring

• In the event of an attack, 
ensure critical operations stay 
online, including payroll and 
information systems

• Advanced scrubbing technology 
returns only your clean traffic

• Mitigation is designed to begin 
within 15 minutes of 
confirmation of an attack

• No additional hardware or 
on-site installation typically 
required

• Predictable pricing

.
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ENA delivers transformative connectivity, communication, cloud, cybersecurity, and technology services. Our 99% 
customer satisfaction rating and world-class net promoter score (NPS) demonstrate our commitment to delivering
exceptional customer care. For more information, please visit www.ena.com, call 866-615-1101, or email info@ena.com.

Specifically Designed For You

Your Partner in Network Security

ENA’s engineering teams are continually testing and developing new methods of 
discovering and mitigating threats in today’s ever-changing network security 
landscape. Through sophisticated traffic pattern analysis and strategically placed 
active policies designed to deny known attack vectors, ENA can significantly limit 
attack traffic’s ability to disrupt your Internet access.

ENA Expert Engineering and Customer Support

ENA NetDefender includes the expert engineering assistance and excellent 
customer support you are accustomed to receiving from ENA. Our engineers will 
assist you in defining your needs and challenges, and they will work with you to 
successfully implement our managed service.

Enhanced Monitoring Tools

ENA NetDefender’s automated monitoring and reporting tools provide you with the 
information and visibility you need to feel confident in your network’s overall 
performance and security.

ENA NetDefender—We’ve Got You Covered


