CLOUD

Your Trusted Cloud Solutions

Simple, scalable, and secure cloud computing, storage,
and backup services.
ENA’s cloud solutions are specifically engineered to meet the operational, security,
fiscal, and data center needs of today’s healthcare organizations.

Explore solutions at www.ena.com/cloud/

Visualize Your Future

THE ENA DIFFERENCE

Cloud technologies are revolutionizing how organizations store,
access, secure, and manage their data, offering limitless
opportunities to improve the availability, security, and reliability of
the services they provide without requiring any physical footprint.

While the opportunities for the cloud are infinite, the
complexities surrounding the technology and pricing
structures can be overwhelming. At ENA, we understand
that a one-size-fits-all approach to data center
technology doesn’t work. Our seamless cloud solutions
are engineered and packaged to help healthcare
organizations achieve their technology objectives.

REIMAGINE YOUR
DATA CENTER STRATEGY
ENA TrustBackup is a file backup solution engineered to
provide a simple, intuitive, and cost-effective way to protect
against data loss.
Natural disasters, human error, and other catastrophes may
prohibit you from accessing your data or destroy your on-site
files. That is why employing virtual servers for off-site data
backup should be a critical component of any organization’s
data security strategy.

ENA TrustBackup includes
• Advanced Encryption Standard 256-bit data encryption
• A trust-no-one security model
• The ability to define and create backup jobs
• ENA’s enterprise-grade customer support
• A transparent dashboard that enables authorized users to
view account, job, and event summaries at a glance
• Throttling capabilities

STACKS TO THE MAX

A stack is a virtual machine included within our cloud
computing platform. Our comprehensive library of
stacks enables users to quickly and easily deploy
popular open source applications for web services, video
streaming and recording, IT monitoring, and more.

ENA TrustCompute is our hosted cloud computing solution.
Scalable, easy-to-use, and budget-friendly, this virtual
machine tool includes
• Access to ENA’s highly-skilled and experienced engineers
• Private and secure cloud services designed for healthcare
environments

CUSTOMIZABLE VMS

ENA TrustCompute provides users with advanced
configuration options for sizing and networking their
virtual machines.

ENTERPRISE WEB SECURITY

• 24x7x365 live customer support
• Predictable, simple, and flat-rate pricing with no data transfer
or hidden fees

ENA TrustCompute, in partnership with Cloudflare,
provides enhanced, enterprise-class security protection
for websites and web applications to our cloud
computing customers at no additional cost.

Secure, compliant cloud solutions
ENA understands safeguarding protected health information (PHI) is of paramount importance.
Healthcare organizations can rest assured knowing ENA’s cloud solutions have been classified
as HIPAA compliant by a leading third-party auditor, and we will sign a Business Associate
Agreement (BAA) detailing each party’s rights and obligations for protecting PHI. Knowing
compliance is an ongoing process, ENA continuously updates our products, policies,
and procedures to ensure compliance for privacy and data security.

ENA TrustVault is cloud-based storage within an industry standard API that enables users to access and manage their data
via a flexible interface.
Four ways ENA’s S3-compatible storage solution supports an organization’s digital demands:
• Media storage – Create a redundant and widely-available storage bucket to host videos, photos, medical imaging, and
media uploads and downloads
• Web application hosting – Easily manage, access, and deploy static websites
• Software application access – Host software applications for convenient user access and download
• Project data storage and backup – Use current backup software to build a secure storage location for project
resources and data points

DISCOVER MORE AT

www.ena.com/cloud/

Comprehensive Customer Support
ENA delivers complete, end-to-end solutions with comprehensive design, support, maintenance, and monitoring. Our
proven approach capitalizes on the combined strength of our expertise, resources, and partners to offer speed, reliability,
scalability, best-of-breed technologies, and continuous technology improvements to our customers. It’s an approach that
begins and ends with our strong commitment to delivering exceptional customer care.

Dedicated Project Management
ENA has a demonstrated track record of meeting and exceeding implementation schedules with our customers.
Every implementation has a dedicated project manager who oversees the deployment from start to finish, ensuring
your integration remains seamless, stress-free, and on schedule.

24x7x365 Live Customer Support
Our customer support team will move mountains to keep your services operating at
peak performance. All calls to our Customer Technical Assistance Center (CTAC) are
answered by a trained professional in the U.S. with the knowledge, experience,
and capability to resolve your issue.

Information at Your Fingertips
ENA has a robust library of always-available online support resources and service
enhancement applications in the ENA Help Center and within the myENA user portal.

Access online self-support with the ENA Help Center.
The ENA Help Center contains a wealth of help
documentation, including manuals and tutorials for
ENA’s services and support applications.

The myENA portal provides always on access to our full suite
of service and support application tools that provide monitoring,
reporting, and service management for our solutions. Visit the
myENA page and log into your user-friendly ENA solutions portal.

About ENA by Zayo
ENA delivers transformative connectivity, communication, cloud, cybersecurity, and technology services. Our 99%
customer satisfaction rating and world-class net promoter score (NPS) demonstrate our commitment to delivering
exceptional customer care. For more information, please visit www.ena.com, call 866-615-1101, or email info@ena.com.
082219

