
Lifespan Health Leverages Technology to Deliver 
High-Quality Care to More People

Located in rural southwestern Tennessee, Lifespan Health has had to overcome distinct challenges to 
deliver high-quality, affordable care to its community. Serving a small, geographically dispersed 
population, many without reliable connectivity, Lifespan Health had to find creative ways to offer a full 
range of health services that met people’s diverse needs.

Since joining Lifespan Health in 2005 as its Chief Operations Officer, Matt McGinley has been 
leveraging technology to overcome these hurdles and deliver better care for less money. “When I 
started, we were mainly providing primary care services,” he says. 

MR. MCGINLEY ADDED, “TECHNOLOGY HAS ENABLED US TO GREATLY EXPAND OUR SERVICE 

OFFERINGS AND WE NOW WE OFFER A FULL GAMUT OF MEDICAL AND BEHAVIORAL  

HEALTH SERVICES.”

Mr. McGinley shared three ways technology has empowered Lifespan Health to offer better care, 
promote patient security, and run its operations more smoothly.

1. A RELIABLE TECHNOLOGY PARTNER REDUCES ADMINISTRATIVE BURDEN
Lifespan Health’s frustrating experience with its first broadband provider revealed the importance of 
working with a dependable technology partner. A year after contracting with a well-known conglomerate 
to implement a managed network, Lifespan’s infrastructure upgrade was still in a holding pattern. 

“We were still pending delivery of the circuit at one of our sites,” says Mr. McGinley. “The provider 
couldn’t give me a good explanation for why, so we canceled that contract and went with ENA. Within 
six months we got all our circuits up and running on a much more robust network.”

THE TRANSITION TO ENA HAS EMPOWERED LIFESPAN HEALTH TO ACHIEVE ITS HEALTHCARE 

GOALS. “ENA PROVIDES A LEVEL OF SERVICE WE HAVEN’T GOTTEN FROM ANY OTHER 

TELECOMMUNICATIONS VENDOR,” MR. MCGINLEY SAYS. “ENA’S TECHNICIANS REALLY KNEW 

OUR AREA AND OFFERED AN INVALUABLE LEVEL OF SUPPORT.”
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That external support has helped reduce the strain on Lifespan Health’s IT 
staff. With only three members on his team, Mr. McGinley says that external 
support frees his team to focus on other essential goals. “ENA has always 
been able to follow through on what it promises,” he concludes.

2. DEPENDABLE TECHNOLOGY HAS EMPOWERED 
LIFESPAN TO EXPAND ITS HEALTHCARE OFFERINGS 

“WITH ENA, WE HAVE VERY CONSISTENT SERVICE,” MR. MCGINLEY SAYS. “WE DON’T HAVE 

OUTAGES TO SPEAK OF.” 

Having reliable connectivity, he explains, has allowed Lifespan Health to offer more comprehensive 
healthcare services to more people: in fifteen years, Lifespan has more than tripled its sites and now 
cares for more than 14,000 patients.

Reliable connectivity has also expanded the kinds of care Lifespan Health can offer. For instance, the 
organization’s behavioral health counselor can now provide her services remotely to all her patients. 
This expansion into telehealth allows her to serve patients who may not wish to leave their homes—and 
allows her to do without sacrificing human connection.

Dependable connectivity has also made Lifespan Health’s administration more dynamic, especially 
during the COVID-19 pandemic. “Reliable connectivity allows managers to meet weekly using Zoom,” 
says Mr. McGinley. “Even in these difficult circumstances, our managers are able to collaborate virtually 
and stay current on what’s going on with all other departments.”

3. PROTECTING PATIENT DATA HAS BEEN MISSION-CRITICAL 
Lifespan Health has expanded its telehealth offerings without sacrificing patient privacy or data 
security. “Getting the network as secure as possible is one of our main goals,” says Mr. McGinley.

To achieve that goal, Lifespan Health decided to deploy ENA NetShield UTM, a unified threat 
management service that enables organizations to identify and mitigate threats at the core. “We’ve 
seen a significant increase in the number of ransomware and malware attacks,” explains Mr. McGinley, 
“but UTM has kept us safe and helps my team and me feel like we can rest a little easier.”

Mr. McGinley is also particularly excited about the ways that ENA’s UTM solution is evolving to help him 
and his team respond to new and emerging threats. 

“I LOOK FORWARD TO CONTINUED EXPLORATION OF THE UTM SERVICE,” MR. MCGINLEY 

SAYS. “ALL THE NETWORK TECHNOLOGY ENA PROVIDES HAS BEEN UP TO THE CHALLENGE.”

To discuss how ENA can help your healthcare organization leverage technology to deliver better 
health outcomes, please email solutions@ena.com
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ENA delivers transformative connectivity, communication, cloud, cybersecurity, and technology services. Our 99%
customer satisfaction rating and world class net promoter score (NPS) demonstrate our commitment to delivering
exceptional customer care. For more information, please visit www.ena.com, call 866-615-1101, or e-mail info@ena.com.


